
Terms & Conditions

12 Month ‘PCN Protection Membership’

We act to protect and empower you and will therefore appeal every ticket received on your
behalf in the first instance. In the unfortunate event that your PCN is rejected we will pay it for
you.

As a member you are entitled to PCN cover for Penalty charge notices issued 14 days after the
date that your membership commences. If you have historic PCNs we will appeal these on your
behalf but we will not pay them.

Your membership does not provide cover for PCN’s that you have already appealed, or are in
the process of appealing, however we do offer a separate appeals service for this.

Your current membership fee is £10.83 a month *Please note that for more than one PCN
claimed, your monthly premium will increase*

Any premium increase will be dependent on the amount of PCN’s you receive and the
timeframe in which you receive them.

Failure To collect Membership Fee
In the event that your monthly membership fee fails we will attempt to take the payment 5 days
after the agreed payment date. After x3 failed attempts your PCN cover will be cancelled, and
you will only be entitled to the appeals service.

For PCN’s that are at Bailiff and Charge Certificate stage
If your PCN is currently at charge certificate or bailiff stage we will do our best to have this
cancelled or revoked back to the original PCN cost. If you choose to appeal the PCN once it has
been revoked kindly note that this would count as a new appeal and would therefore incur a
new charge of £18.

Making a Claim - PCN Protection - Members
Now that you are a member we will do our best to protect you against any upfront costs you
may incur from receiving a Penalty Charge Notice. Please note that our PCN protection is valid
for PCN’s that you have received no less than 14 days after becoming a member. It is
imperative that you forward any PCN to us as soon as possible, within 10 days of the PCN issue
date.

Any PCN received after this time will not be covered for PCN protection however we will
always appeal it for you and act in your best interest to have the PCN revoked.

https://www.wepayyourpcn.com/appeals
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Claims Allowance
X1 PCN claim allowed per month with no more than x3 PCN claim payouts in any 12 month
period.

For PCN’s that we have appealed at a specific location
X1 PCN protection Claim will be allowed for x1 location. If you receive another PCN at the same
location that we have already appealed for you or paid out a claim you will not be able to make
a ‘Protection Claim.’ However we will do the appeal for you if we believe the CCTV system is
faulty or if the original PCN was cancelled by the applicant.

*We pay your PCN reserve the right to refuse any claim*

Refund Policy
We Pay Your PCN operates a strict ‘No refund policy. This rule applies and there is no exception
to this rule.
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One Off Appeal Service

X1 Appeal allowed. This service does not entitle you to make any claim for PCN protection, nor
does it include escalations for PCN’s that are not cancelled or revoked. Extra administration
including the processing of court forms and documents will incur added charges*

Please be aware that in the unfortunate event that your PCN appeal is rejected you remain
liable for any cost incurred against the PCN including but not limited to the total balance of the
PCN and any additional solicitor, bailiff, or court fees.

We Pay Your PCN only covers the payment of PCNs that have been rejected if you are an
annual ‘PCN Protection membership’ holder and have not previously appealed the PCN in
question.

Annual members are entitled to PCN protection for Penalty charge notices issued 14 days after
the date that their membership commences.

For historic PCNs we will appeal these on your behalf but we will not pay them. To become a
member and enjoy full protection and benefits of 12 month PCN cover visit the website and sign
up.

If you haven't already then please forward us a copy of any supporting evidence that you have
in relation to this PCN. The more information you have the better it will be for your case.

Refund Policy
We Pay Your PCN operates a strict ‘No refund policy. This rule applies and there is no exception
to this rule.

For PCN’s that are at Bailiff and Charge Certificate stage
If your PCN is currently at charge certificate or bailiff stage we will do our best to have this
cancelled or revoked back to the original PCN cost. If you choose to appeal the PCN once it has
been revoked kindly note that this would count as a new appeal and would therefore incur a
new charge of £18
.

https://www.wepayyourpcn.com/membership
https://www.wepayyourpcn.com/
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Appeal Only Members

We act to protect and empower you and will therefore appeal every ticket received on your
behalf in the first instance.

As an Appeal only member you are Not entitled to PCN cover for Penalty charge notices.

We act to protect and empower you and will therefore appeal each one of the PCN Appeals you
submit. Please be aware that in the unfortunate event that your PCN appeal is rejected you
remain liable for any cost incurred against the PCN including but not limited to the total balance
of the PCN and any additional solicitor, bailiff, or court fees.

We Pay Your PCN only covers the payment of PCNs that have been rejected if you are an
annual ‘PCN Protection membership’ holder and have not previously appealed the PCN in
question.

Annual PCN Protection members are entitled to PCN cover for Penalty charge notices issued
14 days after the date that their membership commences.

For historic PCNs we will appeal these on your behalf but we will not pay them. To become a
member and enjoy full protection and benefits of 12 month PCN cover visit the website and sign
up.

If you haven't already then please forward us a copy of any supporting evidence that you have
in relation to this PCN. The more information you have the better it will be for your case.

Refund Policy
We Pay Your PCN operates a strict ‘No refund policy. This rule applies and there is no exception
to this rule.

For PCN’s that are at Bailiff and Charge Certificate stage
If your PCN is currently at charge certificate or bailiff stage we will do our best to have this
cancelled or revoked back to the original PCN cost. If you choose to appeal the PCN once it has
been revoked kindly note that this would count as a new appeal and would therefore incur a
new charge of £18
.

https://www.wepayyourpcn.com/membership
https://www.wepayyourpcn.com/
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Our Process

We aim to prepare and submit appeals within 24 - 48 hours of receiving your
registration. However, during busy periods, this may take a bit longer. We will always
diarise and prioritise appeals based on submission deadlines.

Once your Appeal has been submitted you will receive confirmation of this along with
information advising when you can expect to receive a decision from the issuer of the
PCN / Courts or Bailiff.

For multiple Appeals a breakdown of actions will be provided no later than 48 hours
after the last appeal has been submitted to the issuer of the PCN / Courts or Bailiff.

As soon as we receive the outcome of your appeal we will forward this to you. Please be
advised that the issuers of the PCN’s may contact you directly via post with their
decision. In the event that this happens we do ask that you notify us here at We Pay
your PCN so that your case can be updated or closed.

Please note that if you have existing PCN cases open with us we may from time to time need to
speak with you regarding these. Kindly let us know if you change your contact details so that we
can update the systems accordingly.

Any amendments to our terms and conditions will be viewable here.

If you have any questions please send us an email at info@wepayyourpcn.com

mailto:info@wepayyourpcn.com

